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To Speed Up Network When You Are Roaming Out:
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= SIM Card Setting for Android

Philippi

Go to
SIM TOOLKIT

N EERBAT

Seachfocoppa
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Phone
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msungPay  Settings
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SIMTookit scaro.

Select MANUAL
ROAMING SERVICES

N EREBAE

Smartfren
Roaming Servies
Seamless Roaming Services*

Manual Roaming Services

Select
ROAMING SERVICES

N ERRBAT

Smartfren
Smantfen
Smartfren Menu
Cek Pulsa/Pemakaian
Cek Kuota
MySmartfren
SmartVoLTE
Daftar Prabayar
Isi Ulang/Tagihan
Banking

Roaming Services

Select
SMARTFREN ROAMING
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Smartfren
Manial Roariog Srvices:
Smartfren Roaming

SmartFren

= APN Setting for Android

*Menu naming may differ depending on the type of handset used

Go to
SETTING

Select ACCESS
POINT NAMES

oo

< Mobile networks.

Data roaming

VoLTE calls SF ©
VoLTE calls ©
Network mode

Use mobile data during calls

. ©

Access Point Names

Network operators.

Select CONNECTION/
MORE/DUAL SIM &
CELLULAR NETWORK

oo

Settings

@ Connections

© Comections

€ Sounds and viration

(@ Notifcations

Display

Select
SMARTFREN4G

select
SELECT MODE

N EERBATG

Smartfren

Roaming Services

Select Mode

Select MOBILE
NETWORKS/CELLULAR
NETWORK/SIM1

oo

< Connections.
WiFi
Bluetooth

NFC and contactless payments
Airplane mode

Mobile networks
Data usage
SIM card manager

Mobile Hotspot and Tethering
More connection settings

Looking for something else?

Samsung Cloud

Add
SMARTFREN4G

if “‘Smartfren4G” doesn't exist

If “Smartfren4G”

JHema =3 doesn't exist,

< Access Point Names

click “Add (+)"
fill in the detai

® SmartfrendG
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= Network Mode Setting for Android

*Menu naming may differ depending on the type of handset used

Go to
SETTING

Select NETWORK MODE
SETTING/PREFERRED
NETWORK TYPE

oo

< Mobile networks.

Data roaming

VoLTE calls SF ©
VoLTE calls ©
Network mode SF
LTE/36/26 (auto connect)
Network mode
Use mobile data during calls
. ©

Access Point Names

Network operators.

Select CONNECTION/
MORE/DUAL SIM &
CELLULAR NETWORK

oo

Settings

@ Connections

© Comections

€ Sounds and viration

(@ Notifcations

Display

Select
LTE/3G/2G (AUTO)

oo

< Mobile networks

Data roaming

VoLTE calls SF
VOLTE calls

LTE/36/26 (auto connect)

LTE/3G/2G (auto connect) v/
36only

26 only

Access Point Names

Network operators.

= SIM Card Setting for iOS

iPhone 7+, *iOS device version 11 and above

Go to
SETTING

@ c

Select
ROAMING SERVICES

< Celuiar

SIM Applications
Smartfren Menu
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MySmartren

SmartvoLTE

Dattar Prabayar
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Roaming Services

Select
SMARTFREN ROAMING

Smartfren Roaming

= APN Setting for iOS

Select
CELLULAR
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Settings

e 0, Cloud, s & Stre

Airplane Mode

Wi
B suewon
Cellular

Persona Hotspot

@ v

Notcations
D sovnes & apties
08 0o notDistrd,

Select
SELECT MODE

Select Mode

iPhone 7+, *iOS device version 11 and above

Go to
SETTING

Ensure
SMARTFREN4G

< Cellular Cellular Data

APN smartfrendg

Useivame

Password

N smatiend

Usemmame

Password

Reset Settings

Select
CELLULAR

[ — o

o o0

Settings

e 0, Cloud, s & Stre

B sietootn

U cellular
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@ v
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= Network Mode Setting for iOS

iPhone 7+, *iOS device version 11 and above

Go to
SETTING

Ensure DISABLE 4G or VOICE &
DATA and choose 2G/3G

 Cellatar Seluler
Enable 4G
T ©

Celular Data Network

Select
CELLULAR

Settings

e 0, Cloud, s & Stre

£ AroaneMode
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= €SIM Card Setting for iOS

iPhone X+, *iOS device version 12 and above

Go to
SETTING

Select SIM
APPLICATIONS menu

Smartiren

Select
MOBILE DATA

Settings
<

jane Mode

Select
NETWORK menu

SIM Applications

= €SIM APN Setting foriOS

iPhone X+, *iOS device version 12 and above

Munessire hoo

[ S

Select MOBILE DATA
NETWORK menu

Smartiren

Data Plan Label

Turn On This Line

Select
MOBILE DATA

Settings
o=

) screen Time

Ensure
SMARTFREN4G

Mobile Data

APN smartfrendg

APN smartfrendg

Username.

= €SIM Network Mode Setting for iOS

iPhone X+, *iOS device version 12 and above

Go to
SETTING

Select NETWORK
SELECTION menu

Smartfren

Select
MOBILE DATA

Settings

Ensure DISABLE 4G or VOICE
DATA and choose 2G/3G

 celuar Seluler
Enable 4G
m— [ ol

Cellular Data Network

oo
and < Editaccesspont  SAve
ils
Name Discard
AN
Name : Smartfren4G
Proxy APN : Smartfren 4G
Select Save
port
Username
Password
Server
MmSC

Multimedia message proxy.

Multimedia message port

Select MOBILE
NETWORKS/CELLULAR
NETWORK/SIM1

oo

< Connections.
WiFi
Bluetooth

NFC and contactless payments
Airplane mode

Mobile networks
Data usage
SIM card manager

Mobile Hotspot and Tethering
More connection settings

Looking for something else?

Samsung Cloud

Select
SIM APPLICATION
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< settings Colar

Cellular Data

Celluar Data Options.

Personal Hotspot

WicFi Callng
Cartier Services
Network Selection
Celluar Data Network
SMPIN

SIM Applications
CELLUAR DATA
Current Period

Current Period Roaming

Select MANUAL
ROAMING SERVICES

Select CELLULAR
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Wi-Fi Callng
Cartier Services
Network Selection
Cellular Data Network
SMPIN
SIM Applications.
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Current Period

Current Period Roaming

Select NETWORK
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Personal Hotspot

swaRTEREN

Wi-Fi Callng o

Cartier Services

Network Selection
Celluar Data Network
SMPIN
SIM Applications.
ceLLuAROATA
Current Period

Current Period Roaming

Make sure MOBILE DATA (A)
& DEFAULT VOICE LINE (B)
use the same DATA PLAN
used by Smartfren E-SIM,
then select DATA PLAN (C)
used by smartfren

Mobile Data

Mobile Data

Default Voice Line

® Primary

Select
INTERNATIONAL menu

Network
National (on)

International

Make sure MOBILE DATA (A)
& DEFAULT VOICE LINE (B)
use the same DATA PLAN
used by Smartfren E-SIM,
then select DATA PLAN (C)
used by smartfren

Mobile Data

Mobile Data

Default Voice Line

® Primary

Make sure MOBILE DATA (A)
& DEFAULT VOICE LINE (B)
use the same DATA PLAN
used by Smartfren E-SIM,
then select DATA PLAN (C)
used by smartfren

Mobile Data

Mobile Data

Default Voice

® Primary
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