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Disclaimer

PT Smartfren Telecom Tbk (“Smartfren” or “the

Company”) requests the investors to caution that this

document may contain certain

view/projections/expectations from the management

(“forward looking statements”). These forward-

looking statements may differ significantly from the

actual results. The Company undertakes no

obligations for all actions that have been taken based

on this document that did not result according to

certain expectation.

KEY HIGHLIGHTS 9M 2022
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Key Highlights
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KEY HIGHLIGHTS 9M 2022

COMMITTED TO CONNECT INDONESIA. WITH ONLY 4G AND 
ABOVE NETWORK. 

Network map as of 30 Sep 2022
(National 4G Operator with Mobile, Fixed, 
International VoIP and ISP Licenses)

35.5 M

~43K

~26K

220+
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Tailored Product to Fit Your Digital Lifestyle

Our Users

Digital enabler 
transforming

Indonesia into 
digital society

digital native

90% +

6+
Hours Screentime

MOST APP USAGE

First ESIM operator 
in Indonesia
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Enhancing Digital Experience and Modern Lifestyle

Content Game Payment
Lifestyle 
Benefit
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Enhancing Digital Experience and Modern Lifestyle

Contents

Payment
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Games
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MySF App – Digital Touch Point
Loyalty Rewards & Lifestyle benefit
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MySF App – SF Shop

Smartpoin Benefit

SF Shop as Loyalty 

Touch Point
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Synergy and Collaboration

Recognizing Synergy with Moratel

Product Collaboration

Infrastructure Synergy : Reaching Outermost Region

BTS Smartfren Tarempa Anambas 2
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SMARTFREN Community. Supporting Creative Economy

TEMAN KREASI

TEMAN 
PINTAR

BUNDA 
PINTAR

SMARTFREN WOW LABS
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Our Improvement Signifies Acknowledgement

• Smartfren received award in
IDX Channel Anugrah Inovasi
Indonesia 2022 held in
August

• Smartfren received "the Top 
100 Value Brands" in The 10th 
Brand Finance Indonesia Most 
Valuable Brands Award

• Smartfren won "Best Gaming 

Package" in Technologue

Award 2022

• Smartfren received multiple 

awards from 2022 Selular 

Awards, including best gaming 

package, best gaming operator 

& best CSR: Teman Kreasi
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FINANCIAL PERFORMANCE 9M 2022
SUBSCRIBERS 

(million)

REVENUE
(IDR Bn)

NET INCOME/(LOSS)
(IDR Bn)

EBITDAMargin

...and resulted to higher EBITDA margin. On the right track for profitability and sustainability

Steady growth in no. of subscribers... …leading to continuous revenue growth...

EBITDA 
(IDR Bn)

12.3 

23.5 
27.9 

34.4 32.5 
35.5 

2018 2019 2020 2021 9M21 9M22

5,490 

6,988 

9,408 
10,457 

7,642 
8,287 

2018 2019 2020 2021 9M21 9M22

(3,533)

(2,188)
(1,524)

(435) (442)

1,643 

2018 2019 2020 2021 9M21 9M22

975 
1,381 

3,049 

4,100 

2,813 

3,705 

17.8% 19.8%

32.4%

39.2%
36.8%

44.7%

2018 2019 2020 2021 9M21 9M22
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corpsec.division@smartfren.com 

investor@smartfren.com
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