Roaming Guidance for

Android & 10S Users

To Speed up Network When You Are Roaming Outside:

| Australia | Optus Australia | myanmar | MytelMyanmar |
Singapore
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= APN Setting for Android

*Menu naming may differ depending on the type of handset used
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= Network Mode Setting for Android

*Menu naming may differ depending on the type of handset used
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= SIM Card Setting for iOS

iPhone 7+, *iOS device version 11 and above
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iPhone 7+, *iOS device version 11 and above
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= Network Mode Setting for iOS

iPhone 7+, *iOS device version 11 and above

Go to
SETTING

Ensure DISABLE 4G or VOICE &

4 DATA and choose 2G/3G
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= eSIM Card Setting for iOS

iPhone X+, *iOS device version 12 and above

Go to
SETTING

Select SIM
APPLICATIONS menu
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iPhone X+, *iOS device version 12 and above

Go to
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iPhone X+, *iOS device version 12 and above
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Make sure MOBILE DATA (A)
& DEFAULT VOICE LINE (B)
use the same DATA PLAN
used by Smartfren E-SIM,
then select DATA PLAN (C)
used by smartfren
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Primary

Select
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